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Steps that occur upon the death of your loved
one during the first 24 hours

The Death Investigation

Sudden, unexplained, unattended or unexpected
deaths may require that a complete investigation
be performed to determine the cause of death.
Whether it is accidental or criminal in nature,
knowing what caused a death is important

which is why the investigation is necessary.

By Tennessee law, every death must be certified
by a physician or medical examiner.

Law Enforcement Officials

Law enforcement personnel are our advocates in
the death of a loved one. They take charge of the
scene in order to do a through investigation. They
are simply searching for the truth of what caused
our loved one to die. The law requires them to

adhere to strict guidelines throughout the process.

You are welcome to ask them questions about the
process.

Medical Examiner's Investigator

This person works together with law enforcement.

They represent the county medical examiner at
the scene of a sudden death. They are trained to
examine the victim, conduct interviews, and
oversee the official transportation of the body for
further investigation.

Medical Examiner Transport Service

This is a local company under contract with the
medical examiner's Office with specialized
training to transport the body to the medial
examiner's office.

Medical Examiners Investigation

The medical examiner's facility is located in
Gallatin, Tennessee. It generally takes 24 to 72
hours to complete their investigation depending
on call volume, weekends, and holidays.
Laboratory results make take substantially
longer.

The Next Important Decision

It is necessary to select a funeral home and
begin making arrangements for the funeral.
Selecting a funeral home at this time might be
difficult, but it is a important decision that
should be made as soon as possible. The
funeral home you select will be in contact and
will arrange to transport the body of your loved
one to the funeral home from the medical
examiners office when their investigation is
complete. Be assured that the medical
examiner's investigative techniques will not
affect how a person appears at their funeral.
Every effort is made to treat your loved one
with dignity. No family visits are allowed at
the medical examiners facility.

Important Contact Information

Portland Police Department
Investigations Division:
615-325-3434 Ext. 770

Sumner County
Medical Examiner's Office:
615-837-5039

Questions:

What happens to the personal property left for
my loved one?

Answer :

Whatever is on the body remains on the body
until it is released by the medical examiners
office. All other property is released to the

nearest next of kin after the investigation is
complete.

What should | do next?

Who else in the family needs to be notified?
If more calls are needed, ask for help in doing so.

Call for support - family, clergy, friends.

Write down the details on a tablet as there is too
much to keep in your memory.

Select and call a funeral home within 24 hours.
Set up an appointment with their staff.

Allow people to help you. It will speed your healing
and theirs as well.

Don't hesitate to ask more questions.

Portland Police Department
433 North Broadway
Portland, Tennessee 37148
615-325-3434 ext. 750



